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Introduction
• This life history of Lavonne Fox was one of 31 life
history interviews conducted as part of a larger
project, Life Histories of Individuals Who Have Been
Influential in Developing Occupational Therapy (OT) in
North Dakota and Wyoming. The overall purpose of
this project is to gather information about the
history and evolution of occupational therapy
practice in North Dakota and Wyoming through life
histories of individuals who have been influential in
developing OT in these two states. It is anticipated
that this process will be a way to gather information
and provide current and future generations of OT's
a view of history and how OT has evolved in North
Dakota and Wyoming.

Description of Lavonne Fox
When Lavonne Fox was 14, she picked up a brochure
in health class, read it, and immediately knew she
would be an occupational therapist after that moment.
• She obtained her Certified Occupational Therapy
Assistant (COTA) degree in 1984
– As a COTA, she worked in the school systems,
acute care, and at a nursing home.
• In 1991, she became a registered occupational
therapist (OTR) and she received her advanced
master's in 1997.
– As an OTR, she worked in various settings: psych,
hand therapy, home health, and a nursing home.
• Lavonne obtained her doctorate degree in higher
education and leadership in 2003.
– She currently works as the graduate director and
coordinator at the School of Medicine.
• Lavonne helped establish the COTA program at
Northland Community College and she set up a
psych program in Dickinson, ND. She also began the
idea of the “Intervention Binder” for students in the
UND Occupational Therapy Program.
• Nationally, she has been active since 1996. She is
active in the Multicultural, Diversity, and Inclusion
Network (MDI).
• Lavonne Fox is Native American, grew up on a
reservation, and is involved with the Network for
Native Americans. She has experienced situations of
discrimination as an OT student and within her
practice as an OT. These experiences have challenged
her and helped shape her focus in the profession.
One of her biggest goals is to try to better push OT's
to deal with diversity in clients and colleagues.

Literature Review
• In the 1980s, OT's became more focused on function
rather than disability (Cole & Tufano, 2008)
• In 1986, the AOTA board of directors voted to create
the National Board for Certification in Occupation
(NBCOT) (Christiansen & Haertl, 2014)
• The Balanced Budget Act of 1997 caused a reduction
in available positions and greater lay-offs of OT's
due to substantial cuts in funding from Medicare
(Christiansen & Haertl, 2014)
– In the 1990s, there was an increase in productivity
standards, and reimbursement became based on
outcomes (Christiansen & Haertl, 2014)
• Throughout history, occupational therapists drifted
away from their roots in mental health. Currently,
OTs are getting back to working in communitybased mental health settings (Peters, 2011)

Methodology
• This was a qualitative study using a life history
approach.
The participant was assigned from a list developed by
the project directors through purposive sampling.
• The theory guiding the study was the KAWA
Model.
• The model uses a metaphor of a river and its
various elements to describe an individual's life
history (Turpin & Iwama, 2011).
• There were no specific gatekeeper issues – initial
contact was made by project directors.
• Informed consent was obtained.
• A semi-structured interview was guided by an
interview schedule prepared by the project
directors. The researchers were allowed to modify
or add interview questions as needed.
• The interview was audio-recorded, transcribed
verbatim, and coded. From these codes, categories,
themes, and assertions emerged.
• The interview was done face-to-face at the
University of North Dakota School of Medicine and
Health Sciences in Lavonne Fox's office and was
approximately one hour and 15 minutes long.

Data Analysis
• During the initial phase of analysis, 21
codes were developed.
• From these 21 developed codes, four
categories emerged: Character, View of OT,
Professional Achievements and Goals, and
Discrimination and Diversity.

• Two-four themes were developed for each category,
and from these themes and categories, two final
assertions were made.
Character
• The power of the mind is the key to overcoming
difficult circumstances and growing personally and
professionally.
• OT is a part of Lavonne Fox’s identity and who she
is.
“I don't know what it would be like to not be an OT. So
actually. . . the best way to put it is, it's who I am.”
• She believes a successful leader views failure as
opportunity to learn and allows others to lead as
well.
"...I studied across the board and across cultures and
internationally, who were believed to be top leaders, also
failed a number of times, but didn't see failure as a bad
thing. They saw failures as opportunity because they
learned.”
View of OT
• Dr. Fox believes a client’s culture should be
considered prior to engagement in occupation to
enhance intervention outcomes.
“So if you don't understand the culture of the client and
your own culture, your going to use your culture to define
what their occupations are, and you're going to fail.”
• OTs have a broad range of complex skills which
allow them to address physical and mental wellbeing of clients.
• As OT changes over time and productivity standards
increase, OTs should not lose sight of the value of
client-centeredness.
“…we lost some of the mental health piece, because people
would just go in and do what they had to do to get out and
go to the next one.”
Professional Achievements and Goals
• Lavonne strives to help students gain experience by
providing opportunities for them to stimulate their
passions.
• She works at the national level to prepare OTs to
deal with diversity in clients and colleagues.
“The purpose is to be the squeaky wheel at a national level on
diversity and inclusion”
Discrimination and Diversity
• Lavonne Fox has held many positions and has
helped to advance the OT profession, which has
allowed her a level of influence at the national level.
“So that I think I put down as one of my biggest challenges,
pushing to get more information out about different
populations and kind of trying to push the profession to
prepare to deal with diversity in their clients and
colleagues.”

• Her difficult experiences with discrimination and
life circumstances have influenced her desire to
educate others about diversity and cultural
competency and to enhance the client-centeredness
and holistic view of OT.
“You could have a bad experience with one person and they
happen to be, let's say, Native American, but that doesn't
mean all of them are."
“That's what stimulated. . . my professional direction and
my aim to push cultural competence and understanding
(referring to experiences of discrimination).”

Conclusions
Final Assertions
• Lavonne Fox has held many positions and has
helped to advance the occupational therapy
profession, which has allowed her a level of
influence at the national level.
• Lavonne Fox’s difficult experiences with difficult life
circumstances and discrimination have influenced
her desire to educate others about diversity and
cultural competency and to enhance the clientcenteredness and holistic view of occupational
therapy.
Summary
Throughout Lavonne Fox's life as an OT, her
remarkable work to better the profession has impacted
students, fellow colleagues, and OT practitioners. Her
voice is heard not only statewide but nationally and
she continues to work hard on behalf of the OT
profession.
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